The platform Is freely available but is not fully utilized, this is based on insights acquired from Forgood platform data

50% of reqgistered volunteers
did not take any volunteering
action

49% of Needs did not get
any response

Only 2% of the volunteers Only 24% of causes accessed
accessed the platform in 2019 the platform in 2019

The wining causes has the following characteristics

They post need that They are in the categories of health, ‘women, children and youth’,
requires time with Christian religion, drug addiction recovery ,and law advocacy and
background politics

They rate their They have high average They are situated In
volunteers ratings Gauteng

Volunteers clustering for segmented communication
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Profiling volunteering transactions in South Africa.
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1. Logistic regression(LR) model is used to identify
the characteristics of a winning causes and
estimate the probabillity of a need getting a
response

2. K means clustering method is used to group
volunteers based on their volunteering
behaviours.

3. The random forest model predicts the volunteers

DISCUSSION

* The data points in both cluster are well structured with the
average silhouette coefficient of 0.2 and 0.6 for cluster 1
and 2 respectively.

* The logistic regression model was able to accurately
predict 87% of the testing data with 90% area under the

* Feature importance
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