
Profile Volunteering
Transactions in South Africa
to Identify Factors That

Affect Volunteering Success

Case Study -ForGood Platform
Datatron: Palesa Lepamo, Semaka Malapane

1 Intro

• Forgood: South African online
volunteering platform

• Learn more about volunteer-
ing space in South Africa

• Improve volunteering experi-
ences for causes and volun-
teers

2 Methods

• NLP to join tables on free text
columns

• Use of machine learning to
identify key factors

• Predictive modelling to deter-
mine ideal cause duration

3 Results

• Time is preferred over Goods
and Money

• Cause duration and time of
year are most significant

• Peak donations in July

Extra figures

Total number of donations per province.

Total number of donations per month.

Donations in Gauteng over time.

Trend analysis of cause activities over the years


